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S.No Points discussed Action proposed Target date Action By Completed on status

1  NOZZLE PIPE UNFORMED MELDED

Product: SCB 200H
Supplied on:26.04.2018
Problem: Internal pipes are unformed, melded.
Root Cause: High (70 to 85 deg C) inlet water 
temperature.
Conclusion: Fills can withstand upto 85 deg C 
but internal pipe structure would not withstand.  
We recommend to change the pipe & pipe 
fittings material from PVC to C-PVC.  This 
additional cost will bear by customer.

K.K NAG

2 CENTRE PIPE BROKEN 

Product: SCB 200H
Supplied on:26.04.2018
Problem: Center pipe broken
Root Cause: Possible to mishandling the pipe 
structure, by mistakenly, any maintenance 
worker stand on the structure. Found the water 
flow rate at site is only 20 lps, whereas our 
recommendation is upto 43 lps.  So, there is no 
change to broken for water flow.
Conclusion:  There is no issue on our 
manufacturing methods. Advice to customer to 

K.K NAG
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